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Review 3: Generic and Open Source Software to support Food and Drink businesses
High specification products (higher quality / relevance)
	Product Name
	Supplier
	Example supplier testimonial / case study
	Starting

Cost
	Requirements compliance score
	Page number
	URL

	Agribudget
	The Farm Consultancy Group
	N
	£350
	69%
	6
	http://www.fcgagric.com/software.htm 

	Farm Accountant
	Datag Ltd
	N
	£475 + VAT
	62%
	8
	http://www.datag.co.uk/ 

	KEY Accounts
	Landmark Systems Ltd
	Y
	£1250
(1 user)

£250 for each additional user
	74%
	10
	http://www.landmarksystems.co.uk/home/ 

Case Study:
http://www.landmarksystems.co.uk/products/landmark/case_studies/holt-study.php 

	Quickbooks Pro
	Intuit
	N
	$199.95
	68%
	12
	http://quickbooks.intuit.com 


Software suites and basic specifications
	Product Name
	Supplier
	Comments
	URL

	Business Accountz (Basic; Professional; Enterprise)
	Acountz
	· Cost: from £120

· Technical support line

· Training offered: One day training, North Cambridgeshire every Friday. Cost of training: £199 + VAT.

· Basic for pure, high speed, fully editable bookkeeping 

· Professional for those also needing invoicing and customer management 

· Enterprise for those who also need purchase order and supplier management
	http://www.accountz.com/business.html 

	Dreamweaver CS4
	Adobe
	· Cost: Full from £393.62 £335.00 ex VAT
“Make your vision a reality with one of the industry's leading web authoring tools, Adobe® Dreamweaver® CS4 software. Design exceptional websites faster than ever before …”
“Consider getting Dreamweaver CS4 as part of Adobe Creative Suite® 4 Web Premium software, which also combines Adobe Flash CS4 Professional, Photoshop CS4 Extended, Acrobat® 9 Pro and more.”
Volume Discount available.
	https://store2.adobe.com/cfusion/store/html/index.cfm?store=OLS-UK&event=displayProduct&categoryPath=/Applications/Dreamweaver&distributionMethod=FULL&fpr=true# 

	Mamut Enterprise; Mamut Office
	Mamut
	“Mamut Enterprise is an all-inclusive integrated small business software solution including accounting, CRM, salesforce automation, logistics, e-commerce, and services at unparalleled value for money. This small business software solution helps small businesses operate more effectively by focusing on sharing information, maximising efficiency, lowering costs and increasing revenue. Mamut has won numerous awards for its functionality and user-friendliness.”
· Cost: Mamut Enterprise E4

£599 per license for user 1-3

£399 per license for user 4-8

£299 per license for user 9->
	http://www.mamut.com/uk/enterprise/
http://www.mamut.com/uk/support/academy/ 

	Microsoft Money 2008 Home & Business
	Microsoft
	· Cost: Estimated at $69 US Dollars
“Money Plus Home & Business is a great choice if you:

Operate a small business with fewer than five employees 

Run a home-based business 

Commingle your personal and small business finances.”
	http://www.microsoft.com/money/ProductDetails.aspx?pid=001 

	Microsoft Office Accounting 2008
	Microsoft
	“Get a complete view of your business

See customer, supplier, employee and financial data in one place 

Get business insights with customisable reports 

Easily share your books with your accountant through Office Live.”

· Free Trial Download
	http://www.msofficeaccounting.co.uk/Express.aspx 

http://www.microsoft.com/uk/smallbusiness/products/office-accounting-professional-2008/overview.mspx 

	Microsoft Office Small Business 2007
	Microsoft
	“Start using enhanced productivity tools to help you accomplish routine tasks quickly, manage information, and produce quality marketing materials.”
	http://www.microsoft.com/uk/smallbusiness/products/office-2007-small-business/overview.mspx 

	Sage Start-Up; Sage 200 Financials; Sage Instant Accounts; Sage 1000 Asset Manager
	Sage
	· Cost: £550 (exc VAT - Sage 50) £99 (exc VAT - Sage Instant Accounts)
· Technical support: 45 days' free SageCover support with registered software. Online advice & call centre.

· Training: Training centres (Closest in Bristol); self study courses. 

· Classroom training starts at £195 + VAT. Self study courses from £75 VAT exempt. 

· e-Learning from £49 + VAT. 

· CD Rom from £35 + VAT
	http://www.sage.co.uk/ 
http://www.sage.co.uk/software_and_services/finances.aspx 


Open Source Products

Recent research, reported by the British Computer Society, has concluded that “Companies must have a policy for procuring OSS [open-source software], deciding which applications will be supported by OSS, and identifying the intellectual property risk or supportability risk associated with using OSS.” http://www.bcs.org/server.php?show=conWebDoc.23092 

	Product Name
	Supplier
	Comments
	URL

	Draw
	OpenOffice
	“DRAW - from a quick sketch to a complex plan, DRAW gives you the tools to communicate with graphics and diagrams. With a maximum page size of 300cm by 300cm, DRAW is powerful tool for technical or general posters, etc.”
	http://www.openoffice.org/product/draw.html 

	HTML Kit
	Chami.com Tools for Web Developers
	“HTML Kit is a full-featured free editor for HTML, XHTML, XML, CSS, JavaScript, PHP and other text files. 400+ plugins are available for it, including HTML Tidy for creating standards-compliant web pages. HTML-Kit has received 95% thumbs up on Download.com user reviews with millions of downloads.”
	http://www.chami.com/HTML-Kit/ 

	Traxian Desktop 1.4.908a
	Traxian
	“Traxian makes it easy to automate sales by integrating QuickBooks with Paypal and many other systems”
	http://downloads.zdnet.co.uk/0,1000000375,39337900s,00.htm 

	TradingNet 2.98
	ibuyer.hk
	“TradingNet - TradingNet is used to issue Documents for your merchandising operation. It generates Quotation, Performa Invoice, Sales Confirmation, Contract, Purchase Order and Official Invoice. 

Document modules also maintain purchase cost, quote and selling price, which is used to find out the cheapest product cost and most generous customer, hence benefit sales and profit margin..”
	http://downloads.zdnet.co.uk/0,1000000375,39295038s,00.htm 
http://tradingnet.ibuyer-hk.qarchive.org/ 

	MailStore Home
	deepinvent Software
	“MailStore Home enables you to backup all your email messages from multiple applications and accounts into one secure and persistent archive.

Archive and consolidate all email messages centrally, securely and permanently 

Search all your email within fractions of a second (incl. the contents of attached documents) 

Integrated CD/DVD burning utility to backup your archives with just one click.”
	http://www.mailstore.com/en/mailstore-home.aspx 

	TurboCASH
	
	General Public Licence

Technical support offered: Razak Accounting – “Free copy of the latest TurboCASH CD when businesses sign up for a support contract. Support is offered by email only.” Support costs £99 + VAT per year. Also available:
· ‘Accounting Made Easy' e-book (£14.95) 

· TurboCASH CD (includes all the extras - source code, e-book, training movies and plug-ins (£49.95)
	http://www.turbocashuk.com/ 


	Name
	Agribudget

	Other software available
	No – but links to another product: MDC Milkbench+ (see Review 2)

	URL
	http://www.fcgagric.com/

	Company
	The Farm Consultancy Group

	Contact details
	The Lodge, 
Station Road, 
Waddington, 
Lincoln LN5 9QW 
Telephone: 01522 722232

	Version number
	5

	Date released
	n/a

	Goals of product
 - functional requirements / business processes designed for
	Professional Business Planning Tool.

A cost effective management budgeting tool producing accurate and comprehensive business plans for up to five years with cashflow forecast and monitoring facilities to  compare business performance.

	Business sector(s)
	All

	Accreditation
	None

	Suitability
	Designed for the busy farmer and farm secretary

	Cost / Licence fee
	PRICES EXC OF VAT:
Version 5: £350 per copy

Upgrade from Version 4 to Version 5: £50 per copy
Upgrade from Version 3 to Version 5: £150 per copy
Discount for quantity: 5-10 copies: 5%
                                         10+ copies:10%


	Licence details
	n/a

	Installation
	n/a

	Technical support offered
	n/a

	Cost of technical support
	n/a

	Updates, plug ins additional functions
	n/a

	Hardware requirements
	n/a

	Software integration
	n/a

	Training offered
	Vocational Training Scheme
Discussion groups
Using MDC Milkbench+, the online computer dairy benchmarking system. Its cost ratio is £1,000 for 1,000 cows.

	Cost of training
	n/a

	Duration of training required
	n/a

	Requirements / use cases identified from fieldwork
	Highest score requirement(s) met:

Future system shall enable customer code reporting.
Future system shall replace spreadsheets for stock control and section performance analysis.
Future system shall enable basic financial record keeping (e.g. accounts packages).

	Investment risk scale
	Medium – high specification possible (see above)


	Name
	Farm Accountant

	Other software available
	Farm Consultant; Dairy Farm Costings

	URL
	http://www.datag.co.uk/

	Company
	Datag Ltd

	Contact details
	Blackmoss Farm, 
Blackmoss Road, 
Dunham Massey, 
Altrincham, 
Cheshire, WA14 5RG
Telephone: 01260 224794

	Version number
	7.06

	Date released
	Updated every 12 to 24 months

	Goals of product
 - functional requirements / business processes designed for
	Standard book-keeping and analysis procedures.

Management Features
• Effective use of the flexible headings features can lead to big cost savings as areas of efficiency and areas that need improvement are highlighted at the touch of a button! 
• Pence per litre costings and 'Break even' features 
• Standing order and Direct Debit facility 
• Multiple cash-flow budgeting 
• Enterprise allocation 
• Password protection 
• Gross Margins 
• Graphic reports 
• Trading trends over time 
• Balance Watch' tool 
• Historic data entry 
• Specialised heading overlays for Comparable Farm profit and Multi-farm scenarios 

	Business sector(s)
	n/a

	Accreditation
	n/a

	Suitability
	Caters to all size of farms (some clients with 50 cows, some with 600)

	Cost / Licence fee
 - bulk purchase option?
	£475 + VAT

	Licence details
	Licensing scheme available on request

	Installation
	Normally self installation but supplier installation available on request

	Technical support offered
	Submit queries online, also telephone support line

	Cost of technical support
	Free for the first 3 months, thereafter £25 a quarter

	Updates, plug ins additional functions
	Every 12 to 24 months

	Hardware requirements
	n/a

	Software integration
	Only Windows operating systems. 16 bit upwards

	Training  offered
	Bespoke

	Cost of training
	£150 for half a day

	Duration of training required
	Training is bespoke. In-depth would take half a day

	Requirements / use cases identified from fieldwork
	Highest score requirement(s) met:
Future system shall enable basic financial record keeping (e.g. accounts packages).

	Investment risk scale
	Medium – high specification possible (see above)


	Name
	KEY Accounts

	Other software available
	KEY Starter; KEY Cashbook; KEY Advanced; KEY Planner; Crop Recording; Livestock Recording; Mapping Solutions; Accounting Solutions; Landmark KEY Property

	URL
	http://www.landmarksystems.co.uk/home/

	Company
	Landmark Systems Ltd

	Contact details
	6 Swan Court, 
Station Road, Pulborough, 
West Sussex, RH20 1RL
Telephone: 01798 877100

	Version number
	11

	Date released
	01/12/2007

	Goals of product
 - functional requirements / business processes designed for
	Extensive budgeting facilities are included and a highly flexible sales invoicer for rapid production of sales invoices, delivery notes, statements etc. Designed for the medium to larger farm where the flexibility of a double or single entry system is required together with comprehensive reporting functions. It is also very suitable for diversified rural business, having powerful enterprise/departmental analysis.
• Easy Set Up and Simple Data Entry 
• What To Pay 
• Enterprise Analysis 
• Suppliers and Customers
• Sales Invoicing 
• Management Reporting 
• Budgets 
• Statutory Reporting 
• Audit and VAT 
• Analysis Codes 

	Business sector(s)
	Multi enterprise farming or rural business.

	Accreditation
	None. Established 1987.

	Suitability
	Multi enterprise farming or rural business.

	Cost / Licence fee
	£1250 (1 company, 1 user); £250 for each additional user

	Licence details
	n/a

	Installation
	CD installation, paper manual also provided

	Technical support offered
	Online & telephone support available. Telephone support Open 5 days a week Mon - Fri. 9.00am to 5.30pm - no closure at lunchtime.

	Cost of technical support
	Available to all purchasers of Landmark software for one year of use, thereafter an annual software support fee is charged. £275 per year and updates

	Updates, plug ins additional functions
	Annual

	Hardware requirements
	All Landmark Software requires a minimum of 128mb RAM 200Mb of Hard Disk space 

	Software integration
	Windows 98 or higher operating system required

	Training  offered
	Offer on site training at your offices on a one-to-one basis so that the day can be tailored to your requirements. In the autumn or early spring  a series of group trainings are held throughout the country.

	Cost of training
	£300-450 depending on the experience of the trainer

	Duration of training required
	One full day

	Requirements / use cases identified from fieldwork
	Highest score requirement(s) met:
Future system shall replace spreadsheets for stock control and section performance analysis.

Future system shall enable tracking of multiple operations and accounting for wide income streams.

Future system shall enable basic financial record keeping (e.g. accounts packages).

	Investment risk scale
	Medium – high specification possible (see above) + testimonials / case studies supplied

John Holt, C.E.Holt and Partners, Droke and Manor Farms, West Sussex

“What I like about KEY Accounts is the accurate cost allocation it allows me to make. I know that the information is there and how my enterprises are performing, at the end of the season I can get the necessary reports in an understandable format. Splitting the labour into full time and casual and calculating VAT is complicated but the system makes it easy.”


	Name
	Quickbooks Pro

	Other software available
	Financial software; payroll; checks, forms & supplies; Retail Management Software

	URL
	http://quickbooks.intuit.com

	Company
	Intuit

	Contact details
	US based. Contact details depend on your query, support package and the type of software that you use. 

	Version number
	2008

	Date released
	n/a

	Goals of product
 - functional requirements / business processes designed for
	“Small business accounting software that makes accounting easy with tools to organize your finances all in one place. 

Easily print checks, pay bills and track expenses; create estimates and invoices; send estimates, invoices and reports directly from QuickBooks using Microsoft® Outlook or Outlook Express; 

Download credit card and bank transactions; 

Organize data all in one place with Customer, Vendor and Employee Centers;

Track sales, sales taxes, and customer payments; track employee time and expenses to bill clients; easily export or enter data into TurboTax, or send to your accountant 4; create 100+ customizable reports, like Profit & Loss Statements and sales reports, in two clicks.
Industry - Specific; 

view unbilled employee time & expenses in a single screen; 

Transfer to an invoice in one click; 

Plan for the future by creating a business plan and sales & expense forecasts; 

Manage payroll and payroll taxes; 

Track inventory,

Set reorder points and create purchase orders; 

Create sales orders and track back orders; 

Advanced features to track costs for assembled products and inventory; 

Set billing rates by employee and service type; 

Export company data to Excel spreadsheets; 

Create letters with Word using customer data; 

Create and customize professional-looking forms; 

Allow your accountant to review data and make changes while you work; 

Easily map and obtain directions to your saved customer, vendor and employee addresses – right from within QuickBooks; 

Access your QuickBooks data from any secure Internet connection”

	Business sector(s)
	Accounts / payroll

	Accreditation
e.g. ISO + CMMI
	 

	Suitability
- Location
- Small businesses
- Turnover >£1m
	Small businesses

	Cost / Licence fee
 - bulk purchase option?
	$199.95

	Licence details
	Multiple user access (with purchase of additional copies)

	Installation
- supplier only / 3rd party
	CD

	Technical support offered
 - type and resources for customers
	QuickBooks In-Product Help; QuickBooks Learning Center; Tap into the Knowledge of the QuickBooks User Community; QuickBooks Support Knowledge Base on the Web.

Free QuickBooks support is provided for 30 days from registration for questions submitted online. Even after the 30-day Included Support period has expired, free support is available for installation and upgrade issues and certain error messages for 12 months from registration when you submit your questions online.

	Cost of technical support
	QuickBooks Monthly Support Plan with Online Backup Service
First 30 days:
$0 if purchased with QuickBooks 
$75 if purchased separately 
Each month following:
$29 every 30 days 

QuickBooks Annual Support Plans
Annual Plan with Online Backup Service (renews automatically)
$249/year if purchased with QuickBooks 
$299/year if purchased separately 
One-Year Support Plan
$249/year if purchased with QuickBooks 

	Updates, plug ins additional functions
	Updates & downloads available

	Hardware requirements
	QuickBooks Pro/Premier on XP 
At least 1.8GHz processor, 2.0GHz 
At least 256MB (512MB recommended) of RAM for a single user 
At least 512MB of RAM for multiple, concurrent users 
1 GB of disk space (additional space required for data files) 

QuickBooks Pro/Premier on Vista 
At least 2.0GHz processor 
At least 512MB of RAM (1GB recommended) 
1 GB of disk space (additional space required for data files) 

	Software integration
	Operating Systems supported: 
Windows XP (SP2 or later strongly recommended), all editions 
Windows 2003 Server 
Windows Vista, all editions 
Windows Longhorn Server (database only, not client) 

QuickBooks is capable of integrating with hundreds of third-party applications (see http://www.marketplace.intuit.com for the most up-to-date list) in addition to the following standard integrations provided with QuickBooks, additional RAM will enhance the use of these features: 
Preparing letters requires Microsoft® Word 2000, 2002, 2003 or 2007 
Exporting reports requires Microsoft® Excel 2000, 2002, 2003 or 2007 
Contact Synchronization with Microsoft® Outlook requires Outlook 2000, 2002, 2003 or 2007 
Synchronization with Outlook requires QuickBooks Contact Sync for Outlook (downloadable for free here: http://www.quickbooks.com/contact_sync) 
Compatible with QuickBooks Customer Manager V2.0 and later, and QuickBooks Client Manager v2.0 and later 
Compatible with QuickBooks Point of Sale v4.0 and later 
Business Planner functionality requires Adobe Acrobat Reader 5.0 and later 
Payroll and other online features and services require Internet access with at least a 56Kbps connection speed (DSL or cable modem recommended) 

	Training  offered
	Step-by-Step Coaching for New Users to Help You Learn QuickBooks Faster (online)

Instructor-Led Classes
Taught by QuickBooks experts, these seminars offer classroom-style instruction & step-by-step guidance. 

Local One-on-One Training 
Certified QuickBooks ProAdvisors offer customized training and consulting services to small business

QuickBooks Set-up & Training Services
A QuickBooks Expert will set up your QuickBooks according to your business needs, and provide you with training to get you up & running on QuickBooks – quickly & accurately

	Cost of training
	Instructor-Led Classes - From $389.95
Local One-on-One Training - Rates Vary
QuickBooks Set-up & Training Services - From $99.00

	Duration of training required
	n/a

	Requirements / use cases identified from fieldwork
	Highest score requirement(s) met:
Future system shall enable customer code reporting (like a TAS upgrade to Sage Monthly, since TAS has limited product analysis).

Future system shall replace spreadsheets for stock control and section performance analysis.
Future system shall enable basic financial record keeping (e.g. accounts packages).

	Investment risk scale
	Medium – high specification possible (see above)


