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Review 6: Companies offering bespoke software solutions to clients including those in the food and drink sector
Known providers (already used by businesses in Devon)
	Company
	Type of solutions developed
	Comments
	URL

	Codex Internet

PO Box 241
Exeter
Devon

EX4 4ZN

0845 6444172
sales@codexbs.com 
	Internet
e-commerce
Content Management

Online Marketing
Hosting
Search Engine Management
Domain Name Registration
	“Codex Internet design and develop complete Internet and Intranet solutions covering web design, web hosting, domain name registration, e-commerce stores, bespoke content management systems, email marketing and online marketing. 

Codex Internet provides a consultative and hands on service, understanding the needs of the client and working collaboratively to develop an appropriate web strategy.”
	http://www.codexinternet.co.uk/index.php?p=home 
Services:

http://www.codexinternet.co.uk/index.php?p=services 

	Aspin

Aspin Management Systems Ltd 

3 Horsefair Mews

The Horsefair

Romsey

Hants

SO51 8JG 

01794 500 200
	E-CRM & Sales Order Processing
	“Riverford Organic Vegetables Ltd use Aspin Interactive’s hosted CRM and order processing systems to unify their growing franchise network and increase customer sales. They wanted a system that would unify the entire business process for franchisees and telesales staff, and integrate with Riverford’s public website.
Riverford now have a system that provides them with a clear picture of sales and franchisee performance, franchisees have a robust system that can be operated on any internet connection and most importantly: customers have benefited from a more responsive channel of communication and a higher level of customer service.”
	Company Info:

http://www.aspininteractive.com/index.php?section=22 
Customer Relationship Management:

http://www.aspininteractive.com/index.php?section=118
E-CRM & Sales Order Processing Case Study:

http://www.aspininteractive.com/index.php?section=70 

	Ylem

YLEM Ltd(Head Office)

West Nightcott

Dulverton

Somerset

TA22 9RT

UK

01398 322 000

intelligent-it@ylem.com 
	Systems integration

Traceability of products and source ingredients
	“Mobius Food & Drink from Ylem is the enterprise resource planning system to optimise and drive your food and drink manufacturing & distribution business.

Focused on the challenges of effectively managing and analysing a wide variety of products, ingredients and recipes all purchased and sold in different units. Cases, bottles, barrels, litres, grams, fluid ounces etc. Mobius will be able to give you clear analysis of your profitability and efficiency.”
	http://www.ylem.com/food--drink-software/ 

Devon case study:

http://www.ylem.com/food-drink-software/general-fd/case-study---brinicombe.html 


Other potential companies serving the food and drink sector
	Company
	Type of solutions developed
	Comments
	URL

	Convallis Software
Waddington

Chulmleigh

Devon

EX18 7DU

01769 598155
	ConvallisCRM – contact relationship management system
Website Design
Database integration

e-commerce
Microsoft Certified Technology Specialist
	“The specific software solutions, web sites and applications we develop for our customers are always targeted to solve unique problems and satisfy specific needs. 

Convallis Software can develop almost any type of custom software solutions. No matter whether you are the end-user or a software developing institution/individual, we will be proud to work with and for you in achieving the best possible results. 

Convallis Software has always worked very closely with all its clients in researching and determining what their real needs are and what they will be in the future…during a development cycle our clients have always been able to closely observe our software development process through all its stages, from the beginning to the last test phase.”
	Development:

http://www.convallissoftware.co.uk/dbdev.aspx 

Products:

http://www.convallissoftware.co.uk/Products.aspx 

CRM:

http://www.convalliscrm.co.uk/

	Smartdata
Technium

Y Lanfa

Aberystwyth

SY23 1AS

0 8456 128 061
	Software to support membership and management of several UKAS accredited farm assurance schemes, including farm assessments and certifications

Process management audits (ISO, UKAS [United Kingdom Accreditation Service], Sarbanes-Oxley public accounting)

Information management
	Provide “simple 'fill in the cracks' software to mission-critical LIMS [Laboratory Information Management Systems], certification and scheme management software.”
“If you take out a support contract, Smartdata will take care of your data, system maintenance and any questions you may have on using the software that has been developed for you.”
	Development of solutions:

http://www.smartdata.co.uk/what_we_do
Client projects:

http://www.smartdata.co.uk/clients


